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D.0 No.P-17029/04/2017-NHM-1V

M L\’m‘-a/w- f Dated f-ml February 2017
/ 5 :

As you are aware that the Bio Medical Waste (Management and Handling) Rules 2016, were
notified on 28" March 2016. Based on this, this Mlmstr} has now framed the model RFP and Service

O —

Level Agreement (SLA) for engagement a common treatment facility for management or E Medical

e

- Waste in health facilities. A copy of the model RFP & SLA is enclosed.

I hope, with the help of the model RFP & SLA dccumems your State/ UT will be able to put in
place systems needed for compliance mth the BMW Rules 2016.

C/D) I } ! Yogrs sincerely

%'1 : | i (Manoj Thalani)

To N %n :
,_(bo & v Q. | 7
49\\ Additional Chief Secreatry/ Principal Secretary/ Secretary {Health) - All States/ UTs
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Copy to
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1. Mission Director (NHM) - All States/ UTs
2. All Directors/ DG, Health Service$
3. Director, SHSRC ‘




Service Level Agreement

Between < State Of ..................> & < Name of

" 'Common Bio M e’dié(:al Treatment Facility Operator>




This agreement entered IO 01t e w..coooresrssrscecnccressisvennenrenennday OF the

TR | LS

(State Govt./ State NHM / State Health Society)

................................................

represented by Mr. / Ms./ Dr. .

And

L VA O (heremafter called as Operator) havmg its reglstered
office at......ccvuuuee.. . represented by ‘
... aS an Authorized Signatory of the Organisation

Whereas Operator has established a common bic medical waste facility/ facilities at
.. for collection, reception, storage, transportation, treatment
and disposal of Bio Medical Wastes (herein called as BMW) generated at the Public

Health Facilities, Whlch are listed in Annexure ‘AT o

Whereas < Name of Selected CBMWTF Operator> undertakes the responsibility of
collection, transportation, treatment and disposal of BMW, the Hospital shall
undertake- to adhere to this contract of service by Operator fora minimum period of 2

years from the agreement date.

Whereas the State, District, Hospitals & other Health centre agree to avail the services
being provided by < Name of Selected . CBMWTE Operator>with the terms and

conditions as listed on succeeding paragraphs




Definitions | .
a. “Applicable law” means the laws and any other instruments having the force of .
lawin India and State. | '
b. - “"Operator” means any puibh‘c or private entity who owns or control a ‘common
" Bio-medical Waste treatment facility for the collection, receptiori,":‘:torage,
transport, treatment, disposal or any other forin of handling bio medical waste.
. “Occupier” means a person haviing:a_dministz"étive control over the institution
and the prémises-generafi:ng bio medical waste, which includes a hospital and
health care fadilities; xrreSpectlve of their system of medlcme and by whatever
‘name they are called -
d. “Day” Means Calendar Dajjr, I L
e. “Effective date” means the;t the ddte on which this agreement comes into force.
f. “Rules” Means Bio: Medxcal Waste Rules 20 16 including its amendinent, 1Fany
g "CBMWTF" refers+to the Common Bio Medlca | Treatment Facility, &
' pase e

Entire Agreement
This agreement contains all the tovenants stipulations and provision agreed by the

parties. No comrmtments any statement prormse other than this agreement by any

agent or representative of either party shall be considered valid.

Key Deliverables of the Operato:r

The State/ District / Health Facil;ity enter into a service level agreement for availing

such services from the selected CBMWTF operator.
The operator agree to deliver all the duties as described in Clause 5 of the Bio

Medical Waste rules 2016, In adﬂition to these few other deliverables are expected to

be accomplished by the operator uEnder this agreement-

a. Collection of Bio Medical Wa$te daily from Common Bio Medical Waste Storage

Area of a Public Health Facilitijes as listed in Annexure A.

b.  The Operator will provide ser\jrices to the occupier of health facilities who opts for

such service during the contract period.




The timing of collection of the waste will be before 10.00 AM daily or any other

time mutuaily agreed by the parties. ,
The Operator shall maintain all the records related to Bio Medlcal Waste

management of all health facilities. Daily records shall be maintained for the waste

.removed, accepted and treated in r/o each of healthcare facility. These record

shall include the details such as Collection time, date, name of health facility, waste
category as per rules and its quantity, vehicle number and receiving date.

The CBMWTF operator ‘would maintain alt mandatory records and documents as
required under the BMW Rules 2016 (and its amendments), Government
notification, and other regulatory bodies of the state & disfrict

The Operator shall recruit its own pefsonnel for handling Bie M@dica] Waste.

The CBMWTF will supply plastic coloured bags for every.point ﬁf genération and
collection to the occupier of Health Facility on monthly b351s Such bags would
have bar-coding as given in BMW Rules 2016 and meet government approved
technlcal spec1ﬁcaﬁons After 27‘?h March 2018, such bags would be non-
chlorinated plasuc Occupier of Health Facility will provide the estimated

requirements for such bags on quarterly basis.

B e e e R



Responsibilities

1,

-Operator

<Name of Selected CBMWTF 0perator> is responslble to familiarize themselves

with’ physxcal IOCatlon approach road and trave] time to each facility i in all weathier

conditions. The: State/ sttrlct would have no role in extendlng any support on this

count,

<Name of Selected CBMWTF 0perator> shaII be in possess:on/ obtam/renewal of
authorization, certificates and statutory clearances from the competent authorxtles
to operate the CBMWTF, as requlred under the law rules and notxf”catlon and

guidelines,
<Name of Selected CBMWTF"O:pefate?Q "s'h':a'l‘l‘ efxsiir'e timely submiésidn of Bio

‘Pollution Control Comm;ttees (in UTs) as mandated ‘under the Bm Medlcal Waste

rule 2016 and its amendments Ifany

Preservation ‘and safe keepmg of - records and data on bio med:cal waste
generation, treatment & disposal for a penod of five years '

<Name of selected CBMWTF Operator> “shall ‘efisure . phase out of chlormated-
plastic bags and gloves before 28th March 2018.° ;

<Name of Selected CBMWTF 0perator> K shaIl be responsiblé  for
operationalization, mamtenance and upkeep of all eqmpment / machmes installed
at Common Bio Medical Waste Treatment Facnhty as per law and regulations ~The
Operator would have prowswn of back~up for the criticat equipment. In event of
non-compliance to the Rules and Statute, the Operator shall be responsiblé for any
legal penalty and consequences of thereof. ' o
<Name of Selected CBMWTF Operator> shall recruit / deploy its own adequate
skilled manpower in adequat,e number and shall comply with the laws applicable
to the recruitment, wages, mi?nimum working hours, safety, ¢cleanliness, insurance,
gratuity, medical benefit, cm;npensatior;, retrenchment benefit etc. The State/
District/ Health Facility has rlm re5ponsi5ility direct or indirect in meeting such

obligations.




10.

11.

12.

13.

14,
- respectful and dignified manner. Any misconduct such as smoking, alcohol

- 15.

All the workers engaged by the <Name of Selected CBMWTF Operator> shall wear
uniform with the logo of the agency and shall héve photo ID cards during the.
period of work.

<Name of Selected CBMWTF Operator> shall bear the cost of operationalization
including machinery, manpower, wéter, electricity supply and other taxes & duties
as levied. _ _ _
<Narﬁe of Selected CBMWTF 0perafor> shall provide adequate training & personal
protective equipment to the staff to ensure occupational Safety. '
Ensuring safety of premises, equipment, fixtures & furniture and also personal
safety including fire or theft shall be the responsibility of the<Name of selected
CBMWTF Operators. The State/ District/ Health Facility shall nat be held
responsible directly or indirectly on such counts.

Any pilferage/ damage to the hospital property due to mxshandlmg, carelessness
of the contractor/agency or his workmen will be recoverable from the<Nam_e of

Selected CBMWTF Operator>. o
Uﬁder no circumstances, the premises of CBMWTF shall be used for.any. other -
purpose other than stipulated in the authorisation. -

During hospital visit, CBMTF Staff is expected to maintain silence and behave in a

consumption, misbehaviour, etc. shall be dealt in legal action what so ever it may
be would be reported to police by the health facilities. |

The CBMWTF Staff with exhibit exemplary behaviour and conduct, while visiting
the health facility. The CBMWTF will take immediate action on complaints or
notices and such staff would be replaced. Outcome of disciplinary/ punitive action

taken on the complaint will be intimated to compliainant and the health facility. . -




State

1. Aninformation matrix for the facility wise bed strength as given in Annexure A.

2. State authority shall ensure that the selected operator details are cir¢ulated to. the. :
PHCs, CHCs, SDHs, DHs and any other health faclllties

3. The State authority will VlS]t the site of CBMWTF Operator for momtormg &
supervision periodically.

4. Conducting review meetings for overall review and promotion of clean or new
technologles f01 bio medlcal waste management.

5. The Nodal Ochers will ensure timely verlﬁcatmn of performance of CBMWTF &_
facilitate timely payments (lf responsible).

6. Apart from the captive volllme frorn the public health facilities, the state shaIlm
allow the operator to provxde BIO Medlcal Waste Management Services to the
anate Health Fac1llt1es 51tuated m the catchment area at their own negottated
rates However 1t w:ll not be pre-]ury to the mterest of Publlc Health Fac1llt1es

7. The state auth or1t1es shall ensure that the hospltal abldes by the under- ment:oned

dellverables -

S

Occupier . . - B o N .
The occupier has to deliver all the duties as described in Clause 4 of the Bio Medieal
Waste rules 2016. In addition to these few other deliverables are expected to be

accompllshed by the occupier under this agreemEnt-

1. Segregated collection of Blo M_edlcal Waste from the diffe_rent s'ites_ of the' health
facility. T R o
2. Transportation of the segregated waste from all s1tes of generatlon to the

S

corimon storage areain the health fac1l1ty
3. Provide a list of consumables (non chlorinated plastic coloured bags) to

CBMWTF along with quantlty required in the hospital on quarterly basis and

colour coded bins as and when required in the hospital. Demand such

- consumablés’ shall be ratlonal and has been approved the infection control &

" .purchase co mimittee:




GENERAL CONDITIONS OF CONTRACT

Law Governing Agreement
This agreement, its meaning and interpretation, and the relation between the parties

shall be governed by the applicable laws of India.

Location
The services shall be performed at locations these are specified in the Appendix A

hereto and, where the location of a particular task is not so specified, at such locations,

as the State Health Department will allocate.

Notices
) Aﬁy notice, request or consent required or permitted to be given or made pursuant
to this agreement shall in be writing. Any such notice, request or consent shall be
deemed to have been given or made when delivered in person to an authotized
~ representative of the CBMWTF operator to whom the communication is addressed
or sent by reg15tered post as specified in the agreement while signing. |
© In case of any change in the operating address of the CBMWTF operator, the
Operator shall intimate the < Name of State Health Department> in writing.

Authorized Representatives

Any action required or permitted to be taken, any other document required or

permitted to be executed under this agreerﬁent by_i:he State Heafth Departmeht or by
" the < Name of Selected CBMWTF Operator > may be taken or executed by the <_-Name

of State Nodal Officer> and < Name of the Nodal Person of the selected CBMWTF

Operator>,

Modifications or Vanatxons
Any modification or varxatlon of the terms and conditions of this agreement inc]udmg

any medification or variation of the scope of the services, may only be made by written

T ke I ea et v e b e T gt e T



agreement between the. partie§ Both the parties sha[f give due considera-tio.n of the
prOposaI whereas <Name of State Health Department> dec1smn will be conSIdered

n
final i in regard to the modrﬁcatron or vanatron

B
Taxes & Duties
The <Name of selected CBMWTF 0perat0r> sha[l be liable to pay such drrect & indirect

taxes, duties, fees and other zmposrtrons Ievxed under the applicable laws of ln dla
. S )

4

Payment Terms = ’ ..
The duly prepared bill of t:he 'precedinlg month along with \vetgh't recerds of the
waste callected during mognt‘t'l ‘shall be preeented in triplicate by the Operator,
within 15t week of every month countersrgned by both the authorities [Hospttal &

Authorized personnel of Agencyj to enable the coordmatmg authormes to make

payment well in time. .
e Invoices (prepared bill of {ast month) should be submitted on a letter head, to
State/ District Nodal Officer:s: Account number to which payments are to be made,
the contract reference number shall also be written on the mvo:ce W1th ongmal
mgnature. Each invoice should clearly state the date from which semces are
"~ provided ie. “from & to” dates
* In such case payment shall be made w:thm 30 days of subSequent month after
appropriate verification as deemed fit by State / Drstnct Nodal Ofﬁcers The_
- mandatory provisions of i mcome tax for deductmg tax at source sha]l apply '
o <Name of Selected CBMW’I‘F Operator> shall indemnify all costs, expenses‘
damages etc. in relation to handhng /mlshandlmg /omrssron to handle the bzo-

medical waste as per provxsrcms of Bio-medical Waste Management rules 2016

|
1
|
1
|
1
1
i
o
1
1
¢
t
|
1
1
!




Penalty Terms

o In case the <Operator> does not receive their payments within 45 days of

: submission of comp'lete set of reports aldng with monthly bill, the interest shall be
paid to the < Operator> for each day of delay at the rate of 1.0% per month. Such
penalty would be subject to submission of all the requisite / relevant documents &
reports and accepted by the authonty If there is a deﬁmency in the submitted
documents records, mvmces/b:lls communication to this effect would be sent to
authorized representative of CBMWTF within seven working days of thelr recelpt.

o In case the <Name of Selected CBMWTF Operator> does not submit their complete
sets of monthly report of a particular facility along with Biil the a;qsi-gned
authorities, the payment will be delayed and there will be no penalty on the State /
District to pay any intérest there upon. _

¢ In event of non-delivery of services or delayed services, the occupier/ contracting

organization will impose a fine of five times the values of unit price of the

contracted service.

No breach of Contract , .
The failure of a party to fulfil any of its obhgatmns hereunder shall not be conSIdered

to be a breach of, or default under, this contract in so far as such inability arises from
an event of force Majeure, provided that the party affected by such an event has taken
all reasonable precautions, due care and reasonable precautions & reasonable

alternative measures, all with the objective of carrying out the terms and conditions of

1;his contract.
Termination of Contract
il t ecti

e If this contract has not become effective within ninety days of signing of contract by
both the parties, either party may, by not less than N inety {20) days written notice
to the another party, declare this contract to be nuil and void, and in the event of

10
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such a declaration by eitherg party, neither party shall have any claim against the

other party with respect hereto.
|

|

|

- Il - - !

] : nalizati :
]

Fraudant & Corrupt practices |

P

~ The <Occupier> will be at liberty to terminate, without assigning any:reasons

thereof, the contract either ?zvholly or in part efter giving notice to the CBMWTF
Operator at least 60 days be:for_e the proposed date of termination. The CBMWTF

Operator shall not be entitieél for any compensation ‘whatsoever in respect of such
termination. ; : L

If the <Operator> on accounq of any mfrlngement of the conditions of the contract
or violates any BMW Rules 2016 the: <0ccupler> would have the right to recover
compensation from the CBMWTF Operator besides forfeiture of Security deposit.
The CBMTF Operator is expected to comply with the provisions-of-Term of
Reference and timelines suggested therem Failure to comply with the above .may

culminate in deduction from thelr bills ef—an amount commensurate with the

. impact of non-compliance or even termlnatlon of the contract to. be decided by

State / contracting orgamsatm n/ authonty at their sole discretion.

The <Name of State Health Department> expects that the <Name of Selected CBMWTF

Operator>, service providers and contractors an_d their authorized representativés/

agents observe the highest standdrd of ethics during the execution of such agreemerits.

“corrupt practice” is the offering, giving, receiving or soliciting directly or
indirectly of anything ot’value to influence improperly the actions of another party
("ancther party” refers to a pubhc official acting in relation to the selection process
or agreement execution]. lq this context, “public official” includes staff and
employees of other organizatié ns taking or reviewing selection decisions.

“fraudulent practice” is any éct or omission, including a misrepresentation, that
knowingly or recklessly misleeds, or attempts to mislead, a < Name of State Health
Department> to obtain a ﬁnaxf:cial or ather benefit or to avoid an obligation ( the

| 11




terms “benefit” and obhgahon relate to the selection process or execution of

agreement; and the "act or omission” is intended to influence the selectlon process

or execution of agreement)

"coercive practlce is impairing or harming, or threatening to impair or harm,

directly or indirectly, any party or the property of the party to influence improperly
the actions of a party (a “party” refers to a participant in the bidding process or
agreement execution ): | '

“Obstructive practice” is deliberately destraying, falsifying, altering or concealing of
evidence material to the investigation or making false statements to investigators
in order to materially impede an investigation into allegations of a corrupt,
fraudulent, coercive or collusive practice; and/or threatening, haraissing or
intimidating 'any party to prevent it from disclosing its knowledge of matters
relevant to the investigation or from pursuing the investigation.

The <Name of State Health Department> will terminate an agreement if they
determines that the < Name of selected operator> considered for award of the
contract under this agreement has, directly or throﬁ’gh an agent, engaged in
corrupt, fraudulent, collusive, coercive or obstructive practices in competing for the
contract in question. ' o

The <Name of State Health Department> will debar. a selected CBMWTF Operator
either indefinitely or for a stated period of time from being awarded any contract/
agreement if it at any time he determines that the firm has, directly or through an
agent, engaged in corrupt, fraudulent, collusive, coercive or obstructive practices in

competing for, orin executing, 2 contract/ agreement..

12




Force Maj eure :
¢ " Force Majeure” means aﬁ e%rent whfch ié beyond the reasonable control of a party,
if not foreseeable, is unavoidjable and not brought about by or at the instance of the
party claiming to be affect:ed by such events and which has caused the non-
performance or delay in perforniance » and which makes a party performance of its
obligations hereunder imposisiblé or s0 impractical as reasonably to be considered
impossible in the circumstanlées, and includes, but is not limited to, war, riots, civil
disorder, earthquake, fire, ;expios_.ion,' storm, flood or other extreme adverse .
-weather con dition:s, stﬁkes, I?dckc)uts or other industrial action (except where such
strikes, lockouts or other ilhdus_trial action are within the power of the party

invoking force majeure to pré\ient), confiscatiorf or any other action by government

agencies, A
. Force majeure shall not inclujde' (2) any évent which s caused by the negligence or
intentional action of a CMW’l‘jF Operator and their staffs.

Force Majeure shall not iméflude insufficiency of funds or inability to make 3

i
payment required hereunder:

Arbitration _ i

If dispute or difference of an!y kind shall arise between the Operator and Service

Provider, both the parties sha:!ll make every effort to resolve the same amicably by
mutual consultations. E |

If the parties fail to resolve th‘ieir dispute by above mentioned means within 90 days
of reporting of dispute, then e%ither of the parties may give notice to the other party
of its intention to commence?arbitration, as hereinafter provided. The applicable
arbitration procedure will be;"as per the Arbitration and Conciliation Act, 1996 of
India as amended from time t$ time. In that event, the dispute or difference shall be
referred to the sole arbitrat;ion of an officer to be appointed by the Principal

Secretary Health (or equivalent) as the arbitrator.

i3




o Reference to arbitration shall be a condition precedent to any other action at law or

in terms of the conditions of this document.

» The venue of arbitration shall be in the city where State Health Department is

‘located.
Witnesses:-
1. Name: 3 ' 7 2. Name:

Address:__ o Address: - )
Signature: - " - ' S Si:gnaturé:ﬁ-
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Name of districts & health facilities requiring services of CBMWTF
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SECTION 1

Notice Inviting Pmposais
' REQUEST FOR PROPOSAL {RFP)

{Name of Proposal Inviting Authority)
AQAIeSS et ssissnsias

Contact Detalls

EMails coeenesrssseressersones e rameresas ausenes :

File NOui e oisessiminss sssemossossnsransassss snens l DAter s raerens

RFP for Selection of Common Bio Medical Waste Management Facility for Public Health

Facilities
to vitati F
1. | Issue date ' R S ——
2. | Closing date & time | N [T————
3. | Contact person : BT (o —
4. | Pre Bid Meeting : cererre st s _
s, | Dateand time for opentng of S T
technical bid
6. | Validity of Proposal




" SECTIONZ

\

H

|
. |
2.1 Introduction i
Biomedical Waste (management & hand!mg} Rules (BMW Rules 1998) were notified by the
Government of India on 20 July 1998 Durmg the course of:mplementatxon of these rules,
valuable insight and operational expenence were gained, and a need was felt for amendmg
the rulés in order to make them more practical, user- frlendly and also for mc}usnon of
newer technology. The rules have been amended in year 2000 & 2003 and recently these
rules have been amended in the year 2016 and notified on 28t March 2016. There is a
major strategic shift in management of Biomedical Waste on few counts such as (a)
Enabling framework for engaglng Common 'Biomedical Waste Treatment Facility
(CBMWTF), (b} Enlarging scope of applicability of BMW Rules hy mcludmg many other
generators of Biomedical Waste (cJ Amendments in Waste Categorisation and colour coded
collection System (d) Requlrement of mandatory training of the personnel mvolved in Bio
Medlcal Waste Management (e} Mr!mltonng of Emissions (f) Reporting format & periadicity
(g) Fixing timelines for phasmg—out of ch]orina_teﬁd‘ bags and introducing bar-coded tracking
system, etc. R
| | - |
The <Name of State Health’ Departmenb mtends to outsource the management of Bio
Medical Waste generated at the quhc health facilities in the State. <Name of State Health
Department> invites Technical and Financial propasals [together known as bld] from
Common Bio Medlcal Waste Treatment Facnllty _Operatar: (CBMWTF) havmg valid
authonzatxon from SPCB (State IPollutzon Control Board}/ designated authority for
collection, transportation and treatment of| ngl.o-_:megilcal Waste generated at public health

|
facilities.

|
|
I
|
S ';
2.2 Background ;
|
|
Healthcare waste has always been Fonsxdered hazardous because of its inherent potentlaI
to cause injuries and spread infections in the community. It also poses a threat of
I

contamination of soll, air, water bodies and underground water table. Such waste gets

i
A
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generated at many sources - hospitals, health clinics, nursing homes, research Iaborator}es
etc. including during home care. Now under the recently notified Biomedical Waste Rules
2016, its scope has been widened to include the healthcare waste generated in ﬁrst-aad

fooms in schools & colleges, waste from outreach sessions like 1mmun1’sati_onrservices,
AYUSH hospitals, etc.

Unscientific' management ofBlo Medlca] Waste has foi]owmg hazards -

o Nosocomlal Infectlons in patients
s Infections’ and hazards to all category of hOSpltaI staff with particular rlsk to waste

-handlers . ,
a Transm1331on of infections from heaith facilities to- communlty
s Risk to rag-pickers
® Risk associated with hazardous chemicals
Re- c1rcu1atlon of syringes & other stposables & drugs
" Air, water and soil contamination . K
* Offensive toaesth_etlcs &se,nsltmtles of the comm'unity

Generally, 70% - 80% of the waste generated ina Health I'ac:hty lS harmiess_ and akm tog
household/ municipal waste. It does not requlre any treatment and specialised method for
disposal. Other types of waste has potential to harm living beings and environment, hence

it needs to be treated to make it safe before disposing - by an: emnronment frlendiy ;

technology

2.3 Context.

Bio Medical waste (Management & Handling) rules were :mtlaliy notlf" ed on 20th ]uly 1998, _
by the Ministry of Envxronment Forests and Climate change, Government of lndxa and the
rules were applicable ‘to all healthcare facilities handimg more than 1000 pat;ents ina
month. Recently the rules underwent major amendments and the amended rules have been
notified on 28 March 2016. These rules are called as Bio Medical Waste Managementé. .

Rules 2016, and in this document and other related documents have been referred as BMW

Rules 2016,



The BMW Rules 2016 lay downi protocols & procedures for segregation, eoiieeﬁon,
treatment- and di.sposaliof the -biomedical waste. -}t ‘also provides duties of different
stakeholders in the BMW =ma’n‘agerrient systern’,' and as well as different standards for the
equipment. The BMW Rules 2016 a;s)p]y to all person's'\}\rho generate, collect, receive, store,
transport, treat, dispose, or handle Ejio—medical waste in any form. The rules are epplicab]e '
to all hospitals, nursing homes, clinics, dispensaries, veterinary institutions, animal houses, |
pathological laboratories, blood bank AYUSH h05p|tals clinical establishments, research or
educational institutions, health camps medical or surgical camps, vaccination camps, blood

donation camps first aid rooms of SChools forens:c laboratones and research labs

1 .
The amendedrevised rules encourages the health facilities to have a funct:onai Imkage w1th

Common Bio-medical Waste Treatment Fac111ty (CBMWTF) for collectxon treatment and
disposal of the Biomedical Waste. Para 3-of Section 7 of the rules makes it mandatory for
health facilities to have such Imkages, if 2 Commdn on-medxca] Waste Treatment F ac1|1ty is
available ‘within distance of seventJ!I five (75) 'l:{'il"érnetre This RFP has béen issued for
creating an institutional framework‘ to enable state/dlstnct/hea]th facilities to’ engage a
Common blo medlcal waste treatment facility | for proper management of healthcare waste,

and such arrangement isin compllanq:e to the. prcwston of BMW Rules 2016. .




SECTION 3: Objectives and SCOpe of Work

3.1 Ob;ectlve
The Ob] ective of thIS assignment is to ensure that all Pubhc Health Facilities thhm agreed
geographical area have a sound system for Management of Bic- Medical Waste whxch is In' )

compliance to, the provision of BMW Rules 2016.:. List of Geographlcal Area is gwen in "
Annexure ‘A’ to this document. (R : oo ' o
3.2 Scope of Work

3.2.1. Key Dehverables _

The State mtends to engage Common Bio -Medjcal Waste Treatment’ Facmty (CBMWTF)
coming under the deﬁnmon of Gperator as deﬁned under BMW Rules 2016 for callection,”

tranSportatmn storage, treatment and dlsposal of bIO ‘medical waste form health facilities: -+ *

The State/ Drstr:ct / Health Facility or an enterprise created to manage the’ health facﬂmes"

(such as State ‘Health Mission/ State Health Socdlety/ Dlstnct Health MISSIOH/ sttrict;- o
Health Society/ Rogi Kdlyan ‘Samiti/ Hospital Mahagement: Society) would enter mto ‘2
service level agreement. for availing such services from the selected CBMWTF operator |

The operator ‘has to deliver all the duties as descr:bed in Qla!.ls_e_S_oLth_gﬂumm SR

Mjmsmm In addmon to these few other deliverables are expected

to be accomplished by the operator under this agreement-

a. Collection of Bio Medical Waste daily from Common Bio Medical Waste Storage Area of

Public Health Facilities as listed in Annexure A.

b. The Operator is bound to provide services to all occuplers of Public Health Facilities,
who opts for such service durmg the contract period.

¢. The timing of collection of the waste will be before 10.00 AM daily or any other time
mutually agreed by the parties.

d. The Operator shall maintain all the records related to Bio Medical Waste management
of all health facilities. Daily tecords shall be maintained for the waste removed,

accepted and treated in r/o each healthcare facility. These record shall include the




details such as Collection t1me, date, name of health facrhty, waste category as per rules
and its quantity, vehicle number‘ and recemng date. = . .
e. The CBMWTF operator would mamtam all mandatory records‘and documents as
. requlred under the BMW Rules 2016 [and its amendments) Government notification,

and other regulatory bodies of the state & district. '

f.  The Operator shall recruit 1ts own per‘sonnel for handllng Blo MedlcaI Waste.

g The CBMWTF will supply plastlc coloured bags for every point of generatlon and
. collection to the occupier of Health Facﬂlty on monthly basis." Such bags would have
bar-coding as givea in BMW ‘Rules 2016 and meet government approved technical
specifications. After 27t March 2018 such bags would be non- chlormated plastic.
Occupier of Health Facility wﬂl provnde the est1mated requ1rements for such bags on

quarterly basis.

~3.3 Geographlcal Area and llSt of facﬂmes

“'3.3.1 Tentative list of districts, where the Pubhc health facilities would. need services of
CBMWTF is given in Annexure A lf a new health facility becomes operatlonal or

~ existing health facility closes down 1ts operanona during the agreement period,
same would be commumc:ated to CBMWTF operator and térms of pay’ment under

. this contract shall stand altered to- the extent and if in case the ew health facility

- comes up in the area the: CBMWTF Operator shall be intimated to commence its

services and terms of payrrient of the ex:stmg contract shall be mvoked

I

' 3.3.2 Based on the terrain, geography and phy51cal locatlon of Health Fac1ht1es and
e CBMWTF operators, the state may engage more 1.han one Common Blo ‘medical
waste operators as per requlrement of the state In such an event allocation of

health facilities to each . ICBMWTF operator shall be made ‘at dxscretlon of

approprxate authority.




"~ 3.4 Responsibilities

3.4.1 Common Bio Medical Waste Treatment Facility

1.

i0.

-It is the responsibility of the CBMWTF Operator to familiarize themselves with

physical location, approach road and travel time to each facility round the year. The
State/ District would have no role in extending any support on this count.

The operator shall be in possession/obtain/ renew its authorisation, certificates and
statutory clearances from the competent authorities to operate the CBMWTF, as

required under the law, rules and notification and guidelines.

It shall ensure timely submission of Bio Medical Waste Annual report to State

Pollution Contrel Board (in states) & Pollution Control Committees (ln UTs) as

- mandated under the B;o Medical Waste rule 2016 and amendments if any.

Preservation and safe keeping of records and data on bio medical waste generation,
treatment & disposal for a pericd of five years.

Phase out of chlorinated plastic bags and gloves before 28th March 2018.

The Operaior shall be responsible for operationalization, fnaintenarice and upkeszp
of all equipment / maéhines installed at Common Bio Medical Waste Treatment
Facility as per law and regulations. The Operator would have provision of back-up
for the critical equipment. In event of non-compiiance to the Ruies and Statute, the
Operator shall be respousible for any legal penalt“V and consequences of thereof.

The Operator shall recruit / deploy its own adequate skilled manpower in adequate
number and shall comply with the laws applicable to the recruitment, wages,
minimurm .working hours, safety, cleanliness, insurance, gratuity, medical benefit,
compensation, retrenchment benefit etc. The State/ District/ Health Facility has no
responsibility direct or indirect in meeting such obligations.

All the workers engaged by the outscurcing operator shall wear uniform with the
logo of the operator and shall have pﬁoto ID r':ar.ds during the-period of work.

The operator shall bear the cost of operationalization including machinery,
manpower, water, electricity supply and other taxes & duties as levied.

The operator shall provide adequate training to the workers. The Staff will Be

provided with personal protective equipment to ensure their Safety.




- Ensurmg safety of premlses equ1pment ﬁxtures & furmture ‘and also personal

 safety” mcludmg fire or theft shall'be the I‘ESpOTlSlblllty of the operator, The State/

“ Dlstrlct/ ‘Health Facnllty shaf! not be held' I‘ESpO]‘lSlble dlrectly or mdrrectly cm such

~* counts orin any manner. f‘
“12.°

13
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Undet ho c1rcumstances the premlses of CBMWTF Shall be used for any other
purpose other'than stlpulated in'the authonsatxon ' BN

Kny pilferage/ damage to“-thé 'hea th""facihty p:l'opei*'ts}-'dﬁé' '.t0"fn"1"'shén'd'fing,

" ““carelessness of the’ operator or his workmen will ‘be recoverab]e From the CBMTF

operator N 1“

14.

During hospital visit, "CBMWTF Staff is expected to maintdin silence and behave in a

respectful and dignified mann,er Any misconduct such as smoking;;alcohol .-

) consumptlon mzsbehavmur etc shall be dealt in lega! actlon what S0 ever, it may be

15,

would be reported to pohce by the health famlltles _
The CBMWTF Staff with Exhlblt exemplary behawour and conduct whlle vxs:tmg the
health facility. The CBMWTF w:ll take tmmedlate actlon on complamts or HOUCES

and such staff would be replag:ed. Outcome of disciplinary/ pumtlve action'taken on

-+ the complaincwill be intimated to:complainant and the health facility:




3.4.2 Siate
1. Aninformation matrix for the facility wise bed strength as given in Annexure A.
2. State authority ensures that the selected Operator det_ails are circulated to the PHCs,
'CHCs, SDHs, DHs and any other health facilities which generates Bio Medical waste. -
3. The State authority visit the selected site for momtoring & supervision periodically
‘4, Conducting review meetings for overall review and promotion of clean or new
technblogies duly approved by CPCB for bio medical waste management.
. 5. Apart from the captive volume from the public health facilities, the state shall altow
the operator to provide Bio Medical Waste Management Services to the Private
Health Facilities situated in the catchment area at their own negotiated rates.

However it will not be pre-jury to the interest of Public Health Facilities.
3.2.3 District
1. The Nodal officers will ensure timely verification of 'performance of CBMWTF &
facilitate timely payments (if responsible).
2. Undertake periodical visits to CBMWTF.
3.4.4 Health Facility
The occupier has to deliver all the duties as described in M_oj_thg_ﬂm_ﬂgdl@l

In addition to these few other deliverables

are expected to be accomplished by the occupier under this agreement-

1. Segregated collection of Bio Medical Waste from the different sites of the health

facmty
2. Transportation of the segregated waste from all sites of generation to the common

storage area in the health facility.
3. Provide a list of consumables (non- chlonnated plastic coloured bags) to CBMWTF

along with quantity required in the hospital on quarterly basis. Demand such
consumables shall be rational and has been approved -the infection control &

purchase committee.
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3.5 Contract Perlod

k&
e S, 3

3.6 Penalty Terms

T ke Lo |} PRI ORI B . S PO

The contract pertod is vahd for 2 years from the date of sxgmng of agreement/

" contract.

The contract pertoc! may be‘extended upto 5 years by the competent authonty, if
operator has been satlsfactory ‘ '

After a penod of 2 years umt pnce of contracted services may be extended by :
commensurate mcrease in whoie prlce index. ' ‘

[ :

b

i

e - In case .the <Operator> does not reg:;éive~--thei.r'payments‘-wjthin,.‘4-5.‘,:days -of
I RS : ‘

‘submission of complete set of reports along with monthly bill, _the,int_e're_st'_s_h_ai]jbe

paid to the. < Operator> for each day of delay at the rate. of 1.0% per month. Such
penalty would be sub}ect to s bmlsswn of all the requns:te / relevant. documenm &
reports and accepted. by tha authorlty lf there is a deficiency in the SubmlttEd -
documents,, records mvmces/blils Lommumcatlon to th:s effect would be sent to
authorized representattve of CBMW‘TF wnthm seven workmg days of thelr recelpt

In case the <Name of Se]ected CBMWTF. 0perator> does not submit, thelr complete

sets of monthly report of a partlcular fac:hty along with bill the assigned authorltles

the payment _w111_ be delayed ;‘md there Wl_l‘l_ be no penalty on the State / ,Qi_s_;leqt to

_pay.any interest there upon.. s

In event of non-delivery of. ser\nces or delayed services, the occupler/ contractmg

organization will impose a ﬁné ofﬁve times the va]ues of unit price of the contracted

service. ‘

3.7 'Arb itration 7

-]

If dispute or dxfference of any kind shal] arise between the Operator and. Semce

Provider, both the partles shall make ew.rery effort to reSOIVe the same am:cably by

mutual COIlSl.lltatIOI’lS ' ;

If the partles fail fo res olve their dlspute by above ment:oned means w;thln 90 days

of reporting of dispute, then eather of the parties may give notice to the other party

|
| 11
|
|




3.8

3.9

of its intention to commence arbitration, as hereinafter provided. The applicable
arbitration proéedu're will be as per the Arbitration and Conciliation Act, 1996 of
India as amended from time to time. In that event, the dispute or difference shall be

referréd to the sole arbitration of an officer to be appointed by the Principal

Secretary Health (or- equivalent) as the arbitrator.
Reference to arbitration shall be a condition precedent to any other actlon at law or

in terms of the conditions of this document.
The venue of arbitration shall be in the city where State Health Department is

located'.

Termination of Contract

The <Occupier> will be at liberty to terminate, if not satisfied with the performance

of the operator, the contract either Wholly or in part after giving notice to the
CBMWTF Operator at least 60 days before the proposed date of termination. The
CBMWTF Operator shall not be entitled for any compensation whatsoever in respect
of such termination.

If the <Operator> on account of any infringement of the conditions of the contract or
violates any BMW Rules 2016, the <Occupier> would have the right to recover
compensation from the CBMWTF Operator besides forfeiture of Security deposit.
The CBMTF Operator is expected to comply with the provisions of Term of
Reference and timelines suggested therein. Failure to comply with the above may
culminate in deduction from their bills of an amount commensurate with the impact
of non-compliance or even termination of the contract to be decnded by State /

contracting organisation/ authority at their sole discretion.

Fraudy lent
Fraudant & Corrupt practices

The occupier expects that the operator, service providers and contractors and their

authorized representatives/ agents observe the highest standard of ethics during
the execution of such agreements. ' ‘
“corrupt practice” is the offering, giving, receiving or soliciting, direcﬂy or indirectly

of anything of value to influence improperly the actions of another party (“another

12
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: par’ty refers to.a pubhc folClal actmg in relaﬁon to the selectlon process or
agreement executmn] In this. context "pubhc ofﬁclal" mcludes staff and employees
of other orgamzatxons takmg or reviewing selection deczs:ons

fr'audulent practlce is any act or omzssmn, chudmg a mlsrepresentatlon that

‘ knowmgly or reck]essly misleads or attempts to mlslead a < Name of State Health

| Department> to obtain ET financial or other beneﬁt or to avoid an obligation ( the

' terms "beneﬁt and obhgatxon reIate to the selectlon process or éxecution of
~agreement; and the "act or omzsszon" 15 Jntended to influence the selection process
or executlon of agreement} . ) ‘
coerave practice s xmpamng or harmmg, or threatemng to 1mpalr or harm,
dlrectly or indirectly, any, party or the property of the  party to inflyence improperly
the actions of a party [a“‘party" refers to a participant in the blddmg process or
‘agreement executlon} L . f A

- “Obstructive practxce" is dehberately destroymg, farsxf;nng, altermg or: canceahng of

evidence material to the mvest:gatmn or making false statements to 1nvest1gators in
order to materially 1mpede-an mvestlgatx_or‘_lmto allegations of a corrupt, fraudulent,
coercive or collusive pracpn’ce- and/or-threatening, harassing or intimidating any
party to prevent it fron{ dlsclosmg its knowledge of matters. relevant to the
investigation or from pursulng the mvest:gatxon

The Occupier will termmate an agreement if they determines that the operator |

considered for award of the contract under this agreement has, directly or through
an agent, engaged in corrupt fraudulent, collusive, coercive or ObStTUCthE practices
in competing for the connaFt in question.

The Occupier will debar a tselected CBMWTF Operator either indefinitely or for a

stated perlod of time from Bemg awarded any contract/ agreement if it at any time

he determines that the ﬁrm has, directly or through an agent, engaged in corrupt,

fraudulent, collusive, coercwe or obstructive practices in competing for, or in

: ‘executmg, a contract/ agreetnent.

{ .
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- 3.10 Force Majeure

i Force Majeure” means an event which is beyoﬁd the reasonable control of a party,
if not foresee’able, is unavoidable and not brought about by or at the instance of the
party claiming to be affected by such events and which has caused the non-
performance or delay in performance , and which makes a party performance of its
obligations hereunder impossible or so impractical as reasonably to be considered
impossible in the circumstances, and includes, but is not limited to, waf, riots, civil
disorder, earthquake, fire, explosion, storfn, flood cr other extreme adverse weather
conrditions, strikes, lockouts or other industrial action {except where such strikes,
lockouts or other industrial action are within the power of the party invoking force
majeure to prevent), confiscation or any other acticn by govern-mehrt égencies. )
Force majeure shall not include (a) any event which is caused by the negligence or
intentional action of a CMWTF Operator and their staffs.

Force Majeure shall not include insufficiency of funds or inability to make a payment

required hereunder.

14



SECTION 4

HNSTBUCTION '

GENERAL lemucnows

1 The selected operators would be requxred to sign an agreement with: the state
government < Name of the State> and deliver the services as per the agreement.
2 Proposai shall be valid for a period 0f120 days from the date of opemng
3. The complete set of the document may be purchased from the office of Bld Inviting
. quthority between 10 am to 5 pm on or before < Date> on all workmg days either in
person or by post by makmg an apphcatlon in wrltmg and upon payment ; of a.non-
refundable fee of INR Rs. 500/ in form of' Demand Draft dr'aWn in favour 0f< State
Health Department > Payable| at < Place“E The State will not be responsxb!e in any
delay in transmissnon by post' i : .
4 The complete bid document l ay be down!oadecl from the webSIte ("'.‘f-l“‘"';'.""":_i"-:""
: ) I the bld document has beIn downloaded then a DD of Rs 500/ in favour of <
Name of State Health Departrnent > Payable at < Place> along with proposai should
___,:be submitted separately. | L .. L _ .
g: The Complete set of documenl:s should Be stui)mieted }atest by 5pmon< dai;e> The
date & time of pre bid meetmg will be dlsplayed on website.
6. Costof preparation of the proposa] should be borne by the applicant organisation.
7. All the documents submitted should be s:gned with seal on each page. Photocopies
of each documents should be sgelf—attested. Failure to produce original document on

demand at any point of time m‘ay result in rejection of submitted proposal.

|
t
i
1
|
|
I
|
|
I
|
|
I
|
f
!
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SECTION 5

Eligibility Criteria

1.
2.

The Operator may have a Partnership firm, Limited Company, Society, Trust.
Applicant CBMWTF operator should be an authorized operator. by the State
Pollution Control Board/ Designated Authority. The Operator shall submit a list of
facilities, where such services as defined in this RFP, have been brovidedA during
preceding two years. : '

The operator must not be black-listed by the Central / State Government or a
Government orgamzatxon during preceding five years.

There should not be any pending criminal case in any court of Republic of Incha An

affidavit to this effect should be attached with Techmcal proposal. Sample of

Affidavit is given as Annexure ‘B’,

5. The equlpment should be owned / leased by Operator

Minimum average annual turnover of Rs. 25.00 lakhs or more from Bio Medlcal
Waste Treatment Management Semces during the last two ﬁnanCIal year The

operator has to submit the annual turnover certlﬁcate certiﬁed by CA (Format

attached as Annexure 'C)
Average of Net worth of Rs. 50.00 lakhs (Rupees Fifty Lakhs Only} during precedlng

two financial year.

16

—_——— =



Preparation of Proposals {

Operator are requested to cIearIy mdlcate each of the submlssmn requnrements mentloned
below along with the relevant page number in your cover letter/ application’ accompanymg

the technical proposal. (Format for Techmcaf proposal Is attached as an Annexure. D) ... -

|
General Points to be considered wh:le preparation of proposal

@ Propoesal should be type written ' Ce
® Any correction in Technical Proposal shall be 51gned and stamped for authentlcatlon
© No handmade correction/ fluid correctlon will be allowed in Financial PrOposal

¢ .Each page to be official signed by' authonzed sngnatory with official stamp.

The Technical Proposal should mdlude the followmg - -
B _

a. Approach to thé assignment. |
i o
b. Background of the firm/organiza{'ion e
¢. - Capability” Statefient, in not thre ‘than’- three A4 pages & detailed [ist of CBW’I‘F
|
d. Demand Draft of Rs. 20,000/-1 ER{upees Twenty Thousand only) in favour of <'Name: of -
State> & < Designations as Ear‘neet Méney Deposﬁ (EMDY}. The Draft shall have validity
| o o

for six months. :
i

. ! ’
e. Self-attested copies of following documents '

operation in India.

(i)  Valid registration number ainq datedof formanon :of apphcant entxty/ enterprlse/
soc1ety/ ﬁrm . i | P :
(ii)l Authonsatmn/ Llcense lSSLIE“d by competent authorlty of State/ Demgna,ted
_Authorlty C e ; . _
(ii1). List of Equipment 1nstalle<;l a‘t CBMWTF éite and capacity of each equipnent:

(iv) Actual site colour Photograph ofCBMW’f‘F

' Amount of EMD would depend upon the nimber of health facilities and likely generation of waste at such health
facilities. The EMD amount should be 2% - 5% of the contract value.

i
i
]
|
|




 {v) Number of available vehicles for waste trans;:ortafion (make, year, ownership,

load carrying capacity of each vehicle)

(vi} Valid Labour Licence issued by fhe district labour officer (if applicable in state)

(vii) Valid EPFI reg.istration & date 7 o

(viii) Valid ESl registration & date

(ix) PAN nurﬁber of Organization

(x} Service Tax registration numBer; (if applicable)

(x) Affidavit Stating Blacklisted status

(xii) Experien;:e certificates of handling sirririlar_‘assignments e

(xiii] Certificates / Proof of current handling assignments

(xiv} | Aucﬁted balance sheets including P& L reports of last two FY year

(xv} IT Tax return of last two ﬁnéncial years

(xvi) List of preferred districts in the State for operation by the Common Bio Medical

Woaste Treatment Facility Operator.

{xvii) List of geographical location of each Common Bio Medical Wast¢ Management.

Operator which is operated by applicant firm/ society and entity.

(xviii) EMD of Rs. 20,000/- (Twenty thousand only).

The Financial Proposal should include the followfng:

¢ The operator is required to offer its price on the format as given at Annexure ‘E". The
operator has to quote its commercial bid on p-er""bed / day b:asis exclusive of tﬁxeé,
irrespective of whether or not there is a pathology lab and blood bank operating in
public health facilities. This rate shall also include cost of plastic bags and
transportation. Applicable taxes will be paid extra by the State.- - - |

o The rate quoted by the operator shall be abph‘cable to the health facilities only. The

~ Health Facilities, providing only OPD Services, would be paying pro-rata basis with one.

18




Performance Gnarantee:

®

bed per day equivalent to daily average OPD of 20 patlents (ald-& new patients).
Average number of patlents would be calculated on monthly basis with total number of
patients coming to the health faczhty [new old & repeat visit) as ‘numerator with
number of working days in a month as denominator. _

Once the rates are fixed on basis of number of beds, CBMWTF operator shou]d not
'charge for OPD, Laboratory, Blood Bank, Sonography room and other work stations

separately where Blomedlcal waste is generated i ina health faczhty

. The operator is a]:.o requlred to promde an undertaking in wrltmg along with the

commercial bid that the rate quoted is uncondmona] and that the same would be
applicable for treating all 'quantltxes of the waste supphed by the varlous health .

institutions under State Name of State Government> with this proposal. -

'f'he successfu] operator wall be requnred to submit a security amount (Performance
security} of Rs. 2.00 lakhs (T WO ]akhs)2 in form of bank guarantee from a scheduled
bank within seven workmg 1days of recelpt of the contract award letter, but before

signing of the contract. In event of any breach/ violation of any terms and conditions .

' contained herein the operator, the sald securlty depos:t shall be fortified. (Format

Attached as Annexure F) i N L .o
Performance security should remain valld for a period of 60 days after the date of
completion of all contractual obllganons No interest shall be paxd on earnest money or

performance security depomtﬂ

;
|
|
|
|

. Performance Security Amount sheuld be S{% - 10% of the contract value.
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SECTIONG -

* Submission of Proposal

Interested Agencies/ Firms/ Institutions who meet eligibility criteria. may submit their
proposals in One Outer sealed envelope marked as “ RFP for Selection of Common Bio
Medical Waste Management Facility” with two sealed internal envelopes (technical &
financial) proposal with their name and address on outer envelope. |

The technical proposal should be accompanied with an Earnest Money Deposit.

The proposals must be accompanied with a covering letter.

The Proposal should be sentto: ' ' C )
To, | |

The < Name of Authority>

< Designation of Authority>

< Address>

Bid received after stipulated time and date will not be entertained.

Earnest Money Deposit

a. The proposal shall be accompanied by Earnest Money Deposit (EMD) of Rs. 20,000

(Twenty Thousand Only) as specified in the Request for Proposals in shape of Bank
Draft/ Bank Cheque frem any sch-edule bank in favour of < Name of authority inviting
proposal> ;jayable at < Place>.

It may be noted that no entity is exemprt from deposit of EMD. Proposél submitted
without EMD shall be rejected.

The EMD of unsucceésful operator will be returned to them without any interest, after
conclusion of the resultant contract. The EMD of tae successful operator will be
returned without any interest, after receipt of performance security as per the terms of -

contract. :
EMD of an Operator may be fortified without any prejudice to the other rights of the

. <Operator> if the Occupier withdraws or amends its agreement or impairs or derogates
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from the agreement in any respéct within the period of validity of the contract or if it .
comes to notice that the iﬁforma?ﬁon/ documents furnishegl in tpe,proposal Is incorrect,
false, misleading or forged, In _addition to thg,-aforés'aid gr_ou-nd_‘s, t:he successful operator
EMD will also be fortified withouf any prejudice to the other rights of the< Operatof >, if

it fails to furnish the required performance security within the specified period.
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SECTION T

Selection Process
The proposals received would be subject to prior -satisfy the below mentioned criteria,

followed by a step by step evaluation precedure as described below:-

1. Criterja:-

The proposals submitted by operators shall be initially scrutinized to meet criteria. In case
of non-compliance the bid will be deemed unresponsive.

e Ifthe proposal is received beyond due time & date as specified.

e Ifitis notaccompanied by a vatid EMD-

e Insufficient information provided in the attached formats.

e Non-enclosure of supporting documents

Z.Exalug;ip_xmf_ﬁmm&ali:'-

Evaluation of all responsive proposals would be undertaken as per State's financial rules &
procedures.

3. Acceptance of Agreements

An offer letter would be issued and agreement would be signed between both the parties
between 15 days of declaration of result.

Note :- < Name of designated authority> reserves the right to call the next higher operator

to implement the project in case the top ranked operator fails to communicate its

acceptance of the offer and deposit the performance security within the stipulated time as_

laid down in offer letter.
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Name of districts & health facilities requiring's

S.No.

Districts

Health Facilities requiring Services of
CBMWTF

Sham, L.

i
i
L
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Annexure B

!

Partner/ Proprietor of M/s. . ' , .
do hereby declare that we have not blacklisted either by Bid Inviting Authority or

having registered office at

.................................

by any State Government or Central Government Organization for the following services quoted in

the Bid.

We are eligible to participate in the Tender Fef NG s e

Dated..rs for providing the services mentioned in RFP document.

M/s.

Company seal

To be attested by the Notary

Managing Director/ Director/



The annual Turnover of M/s. . ;
Financial years are given below and certified that the stat

|
|
|
'
!
\
\
i

.Annual Turnover Statement

.............

nnexure C

............... ' for the last

ement is true and correct,

Financial Vear

_ Tumbifer in Lakhs (Rs) l

-<Year> :
. b -
-<Year>
!
|
TOtal - RS. oo Lakkls. |
Average turnover perannual -Rs Lakhs.
Signature of Chartered Accountant
|
1
{Name in Capital)” i
f
Date
|
i
Seal . \i
|
{
-4
C
|
| 25

l




ormat for Technical Bid

E

. Intreduction of the Company
Company details including Contact Details
. Background of the Firm/ organization

. Capability Statement

Annexure [

(In not more than three A4 pages & detailed list of the handling CBMWTF)

. Experience

a. Details of Ongoing & Completed projects

b. Details of Similar projects

¢. Contact details of clients for therassignment undertaken

. Approach to the project ' '
Detailed plan/ proposal for collection, transportation, ma

' Waste and management.

nagement of bio Medical

26
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T R Annexure E b

| : L_«

! B

Name and Address if the Operatér

. |SNo | cCriteria

e
o

Particular in Rupees -

.
b
|
i
i
]
I
|
K
i

1. ' Charges per bed/ day(exclusive of taxes)

i -

Taxes will be paid extra

Date:

Authorized S;gnatory (Slgn)

Name ofPerson

LT e

|
|
f
i
|
|
|
P'Iace: . o % R R AN
I
1
|
|
|
|
|
|

Designation: .

—
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Anne e F

Perfor i Guarante.

(Unconditional)

10" wuesot e oeeersamasnane aenssrehentoms ok s ans 5on 428 484 4002 ok U8 EAT OSTOTANR 1R 188 218 A0SR0 00 _
{Name of Common Bio Medicai.Waste Operator / Body) (Name of Director) (Address of

CBMWTF)

WHEREAS . (Name of the Bid Inviting Authority ) herein called “the
ey dated..reeno 1O

Occupier” has undertaken, in. pursuance of =31 B0 | o JOP R ——

implement Services for the Year ... hereinafter called “the Agreement”.

AND WHEREAS it has been stipulated by you in the said Agreement that the Bio Medical Waste
Treatment Facility Operator shall furnish you with a Bank Guarantee by a recognized bank for the
sum specified therein as security for compliance with the <Name of State Health Department>

performance obligations in accordance with the Agreement.

AND WHEREAS we have agreed to give the CBMWTF Operater a Guarantee

THEREFORE WE hereby affirm that we are Guarantors and responsib]é.to you, on hehalf of
(Amount of the Guarantee in Words

e rereeennnne UPTO @ total of.
and Figures) and we undertake to pay you, upon your first written demand declaring the
................... to be in default under the Agreement and without cavil or argument, any Sumi Or sums

wirhin the limit of {Amount of the Guarantee in Words and Figures) as aforesaid,

without your needing to prove or to show grounds or reasons for your demand or the sum specified

therein.
This guarantee is valid until the day of 20..

Signature and Seal of Guarantors

Date cotur e shamraras e nas st L i -
Address i

-

o
'
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